
Social reporting 
hints and tips

Social reporting is basically sharing information. It involves quick and 
simple ways of sharing what’s going on around you with other people, using 
social media tools. 

A social reporter might shoot a simple video about their neighbourhood. 
She might make notes at a meeting or conference and share notes with 
other people online while the event is taking place. Or post photos and 
things being discussed to twitter or facebook.

At events social reporting is all about getting a flavour - an overview of 
proceedings not precise minutes - it can be used at all kinds of events 
from large conferences to small neighbourhood meetings and everything 
in between.

Getting started - keep it simple and relax!

Social reporting doesn’t have to take the traditional, formal approach which other reporting 
does (listen, make notes, rewrite at length, edit, publish). Don’t drop into the mindset of being a 
journalist. They’re writing from an angle and want you to notice their story. Social reporters are 
just getting the story out there objectively. 

Focus on getting stuff on to the web. Social reporting is about the people around you what 
they’re saying and what’s happening. Relax, capture and share it.

Remember that it’s a conversation

While you are sharing, you also need to listen. If people comment on your 
tweets or photos, or ask you questions, try to respond quickly (even just a 
thank you), as that helps them to feel part of the wider conversation, 
whether they are physically at the event itself or not.

At unconference style events it’s useful to see what people in different 
discussions are sharing too. There may be links to the discussion you are listening to which you 
can comment on.

Remember to use the event hashtag so that people can follow the conversation thread.



Generosity and usefulness

Two qualities on the web that work best are generosity and usefulness. Think – how can you 
help someone else? 

Links to websites can be really helpful, it’s a good idea to look them up in advance and save the 
links somewhere that you can reach them easily. 

Don’t delete anything!

Here’s some feedback from Steph at Podnosh who was working with a colleague, Max, to 
report from an event:

Max admitted afterwards that the thing he found hardest was listening and picking out the 
“best” bits. He said he would start writing something and then something else 
interested would start to be discussed so he’s scrap it and start again. He realised he 
could have just kept it all. He could have bullet pointed all interesting points and not worried 
about going into too much detail – if he’d wanted to elaborate further he could have grabbed 
the attendees for a video clip, getting them to reiterate the relevant points they’d made.

It’s not easy, and can be quite tiring

It’s not an easy thing trying to record what is going on, keeping track of the sometimes multiple 
conversation and listening for a perfect sound bite to capture. 

Don’t worry if it starts to feel a bit much. Take a break, look away from the screen for a while, 
perhaps find someone to talk to for a few minutes. 

3 essential things to remember

1. Make sure the battery on your device is fully charged when 
you arrive. 

2. Get any wifi passwords you need when you arrive and get 
online

3. Use the hashtag
 which is #vcsscamp
 (you could also link to pages on 
 www.vcsscamp.wordpress.com) 

The above are edited extracts and quotes from posts and comments on Podnosh’s site
(www.podnosh.com) by Steph Jennings, Gavin Wray and Lorna Prescott
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